
 

 

 

 

 

COVID 19 Support from Suncoast Loans 

We know this is a challenging time for many of our customers and as we all deal with 

the challenges of the Coronavirus (COVID-19), Suncoast Loans is committed to 

providing the highest level of support to you during these unprecedented times.  

 

How is Suncoast Loans responding to (COVID-19) 

We’re closely monitoring the situation and taking advice from the World Health 

Organisation and government and health authorities. Our priority is the health wellbeing 

of our employees, their families and customers. 

 

What does this mean for you? 

We are operating as usual during these unprecedented times. We will ensure that your 

questions and concerns will be answered. Payments will always be processed. Loan 

applications assessed, and settlements completed as they always have been through 

phone or email.  

 

Do you need help? 

We understand the COVID-19 may create change or Financial pressure for some of our 

Customers. We care. And we can help. 

We have a range of support measures for our personal and business customers. Financial 

assistance may be available to alter Scheduled loan repayments or Restructuring loan 

Repayments  

Please make contact with one of our Loan Officers on 07 5493-6133   

Monday-Friday 9am to 5pm AEST/AEDT 

We are open and ready to help where we can – contact us on: 
Email: admin@suncoastloans.com.au  

Call:  07 5493-6133 

Contact us: https://suncoastloans.com.au/contact-us/            
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